
 

registration 3D Secure (Mastercard Identity Check / Visa Secure) 

1. Download the VR SecureGo plus app from your Google Play Store or App Store. 
 
2. First assign yourself an individual release code (at least 8-20 characters, 1 capital letter, 1 
small letter, 1 number) in the app. Face ID or Touch ID can be optionally added. Memorize 
this very well. You need this for every order release. 
 
3. Select "Kreditkarten für Online-Zahlungen freischalten". 
 

 

 

 

 

 

 

Note: If you already have the VR SecureGo plus 
app installed on your end device and use it, e.g. 
to approve orders from online banking, simply 
click on the settings (cog wheel) in the top right 
and on the "Kreditkarten" button. Entering your 
release code will take you to the same place. 
 

 

 

 

 

 

 

registration with OnlineBanking (Mastercard Identity Check/Visa Secure) 

Select "Mit online banking" and follow the 4 steps that are now displayed in the VR SecureGo plus app. 
 
1. Call up SecureGo plus in online banking. To do this, click on your name at the top right, then on 
"Datenschutz und Sicherheit" and then on "SecureGo plus". 
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2. Select "Karte verknüpfen" after clicking on the pencil under SecureGo plus. 
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3. Select the credit card you want to link. Agree to the special terms and click “Weiter”. 
 

 

 

4. Confirm the link to your VR SecureGo plus app. 
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5. The registration for 3D Secure was successful. Your credit card is now available for online purchases. 

 
 

 

registration without OnlineBanking (Mastercard Identity Check/Visa Secure) 

1. Select "Ohne Online Banking" and write down the 10-digit credit card ID. 
 

2. Click on the tab "Zur Website wechseln: 
Go to the registration page and request an activation code if you have not 
received it yet: 
Request your activation code via the VR Bank Fulda eG homepage. 

Visa Karte →    www.vrbankfulda.de/visa-secure 

Mastercard® 
→

 www.vrbankfulda.de/mastercard-identitycheck 

 

3. Get activation code 

After a few days, you will get your personal activation by post. Go back to the 
above website and enter your credit card number and activation code. 
 

4.  choose desired procedure  

Choose your safe desired procedure. 

 

App procedure 

Download the VR SecureGo plus 
app from the App Store. Open it, set 
your personal release code and 
enter your credit card ID displayed 
in the app on the website 
mentioned above. 
 

  

SMS procedure 

Would you like to receive the sent 
TAN for a purchase confirmation by 
SMS? Then select the "SMS method" 
on the above-mentioned website 
and enter your mobile phone 
number and a desired security 
question there. 
 

 

 

 

5. Confirm – done!  

In the last step, please confirm the registration with the TAN, which you will immediately 
receive as a message. Now you can safely shop online at participating retailers! 
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instructions in pictures (registration without OnlineBanking) 

step 1: Start on the registration page  

The content of the following screen masks is identical for Mastercard® Identity Check™ and Visa 
Secure. 
 

Visit the Mastercard® Identity Check™ or Visa Secure registration page at 
www.vrbankfulda.de/3dsecure 

Visa Karte  → www.vrbankfulda.de/visa-secure 

Mastercard®:  
→

 www.vrbankfulda.de/mastercard-identitycheck    

Enter your 16-digit card number.                                                              

 

step 2: Request and enter activation code 

Request your activation code using the "Request code" button. It will be sent to you by post. If you have 
applied for a new Mastercard® or Visa card, your activation code will be sent to you automatically. You 
continue the registration in the next step. You can use the code to register your card and select the 
desired security method. 
In the event that you requested the activation code yourself, activation will begin in the same way as the 
registration in step 1. Enter your card number again and confirm that you accept the special conditions. 
You will then be automatically taken to the next mask and enter the activation code that you received in 
the mail. 
 

Register as soon as possible after you have received the activation code (activation code is valid for a 
maximum of 180 days) in order to be ready for your next online purchase at participating retailers. The 
activation code is required once and allows you to store the credit card ID for the VR SecureGo plus app 
or your mobile phone number and security question for the SMS procedure. After registration, the 
activation code is no longer required. 
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Have you already requested your activation code but no longer have it? No problem - you can request a 
new one via the above-mentioned website on the homepage of VR Bank Fulda eG. 
 

 

 

 

 

 

 

 

 

step 3: when using the app procedure: enter the credit card ID (also possible without online 

banking access) 

If you use a smartphone, we recommend using the VR SecureGo plus app, which you can easily 
download from the App Store. 
 

First, assign yourself an individual release code (at least 8-20 characters, 1 uppercase letter, 1 
lowercase letter, 1 number) in the app. This is necessary to retrieve the identifier. Face ID or Touch ID 
can be optionally added. Memorize this very well. You need this for every order release. 
 

Now select "Kreditkarten für Online-Zahlungen freischalten" → "Without online banking". 
 

Enter the "Kreditkarten-Kennung" that is now displayed in the app. You can also find this later in the 
app under “Settings → Kreditkarten”. 
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You will receive a TAN in your VR SecureGo plus app as confirmation. To call up the TAN, you must enter 
your release code. Check the information displayed and enter the TAN in the input field. 
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step 3:  when using the SMS method (also possible without online banking access and possible 
without the VR SecureGo plus app) 
  
If you do not have a smartphone but a simple mobile phone, please use the SMS method. 
Click in the security question field and select a question that suits you. Answer the question and confirm 
the answer. Now enter your mobile phone number in the spelling provided. You will now receive a TAN 
via SMS. 

 

Enter the TAN you received and confirm your entry by clicking on the "Continue" button. If you have not 
received an SMS, please check the mobile phone number you entered. You can change your phone 
number via "Change cell phone number". 
 

Step 4:  You are now ready to shop online! 
 

Your registration is now complete. In the user administration you can change the procedure at any time 
or change your cell phone number or your credit card ID. 
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